Data Privacy Notice (CCPA)

THIS NOTICE APPLIES TO ALL CUSTOMERS AND PARTIES WHO RESIDE IN THE STATE OF
CALIFORNIA THAT ARE VISITING THIS WEB SITE

Veritas Global Protection Services, INC doing business in California as Veritas Global Insurance
Services INC (“Veritas”) and Northcoast Warranty Services, INC (“Northcoast”), herein also
collectively referred to as “We/Us”, in order to comply with the California Consumer Privacy Act
(“CCPA”) are providing you with this notice, as required by the CCPA.

The data we collect on this web site is as follows:

- Your first name, your last name, your e-mail address, your phone number, and a
message containing the reason you would like us to contact.

This submission will be stored in our database, and we will use the data provided to respond
to your message by contacting you to respond to your message or resolve your issue.

We are required under the CCPA to inform you the following rights you have under the CCPA:

1. Your data will be shared with the following parties:

- Wesco Insurance Company for the purpose of insuring your contract, in the event
Veritas and/or Northcoast were to fail to perform under the obligations of your
contract.

- Nation Motor Club, LLC for the purpose of administering the roadside assistance
services offered to you by Us.

- Aninspection company to inspect your vehicle if one is required.

- Adealership or repair facility that you take your vehicle to for service.

Your data will not be shared with any other party, other than the above.

Your data will not be sold to any party, for any reason or circumstance.

You have the right to access your personal data at any time.

You have the right to request that We delete any personal information we collect

from you, other than information that is necessary with performing our duties under

any contracts or agreements we have with you.

6. You will not be discriminated against for exercising your privacy rights.
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For any questions or inquiries related to the CCPA, your data, your privacy, to access the
personal data we have, or to request deletion of your data, you may contact us through the
following mediums:

- Telephone: (888) 285-5950 ext 5701
- Mail:
o Veritas Global Protection Services, INC dba in California as Veritas Global
Insurance Services INC or
Northcoast Warranty Services



ATTN: CCPA Data Requests
3550 N Central Ave, Suite 800
Phoenix, AZ 85018

- Online: veritasglobal.com/ccparequest

You may find out more about the CCPA and your rights under it by visiting
https://www.caprivacy.org.



